For Case Management:
Monday to Thursday:  9:00 AM - 4:00 PM
Friday: 9:00 AM - 4:00 PM

WE ARE CLOSED THE FIRST FRIDAY
OF EVERY MONTH AND EVERY
TUESDAY 9:00 AM - 1:00 PM

INTAKE HOURS FOR NEW CLIENTS

Are you a new client? If so, you need to do
an intake. We do intakes through drop in,
you don’t need an appointment. Our intake
hours for new clients are:

MORNINGS: 9-11:00 AM
Monday, Wednesday and Thursday only

AFTERNOONS: 1-3:00 PM
Monday, Tuesday and Wednesday only

WE ARE CLOSED FROM
12:00-1:00 PM FOR LUNCH.

When you arrive for intake please bring the
following documentation if available:

O Identification card

O Social Security card

O Birth certificates for children

O Proof of income (for deposits)

O Proof of Pregnancy

Services are provided regardless of
immigration status.

&_4 in their capacity to transform their lives.

In partnership with our families, break
the cycle of childhood poverty.

The Homeless Prenatal Program (HPP)
does this by seizing the motivational
opportunity created by pregnancy and
parenthood. We join with families to help
them recognize their strengths and trust

HOMELESS PRENATAL PROGRAM
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HPP serves any parent with children 17
years old or younger.

SUBSTANCE ABUSE SERVICES
Supporting families working on their recovery.

O Dependency Drug Court

O Pre-treatment counseling

O Referrals and advocacy to drug treatment
programs

O Help with family reunification/CPS

O Weekly NA meeting

O New Beginnings/support for pregnant
women

WELLNESS CENTER
Helping pregnant women achieve healthy
births and stable families. We provide
parenting classes approved by Department of
Human Services and Child Protective Services.

O Prenatal and parenting classes

O Home visits and hospital visits

O Post-partum group (call to enroll)

O Yoga classes

O Maternity and baby clothing

O Crib program

O Doula services

O Prenatal and infant massage

O Acupuncture

HOUSING SERVICES
Helping families get out of the cycle of
homelessness by assisting their search
for permanent housing.

O Budgeting

O Finding housing resources

O Credit report

O Deposit and rental assistance

O Advocating for housing rights

FINANCIAL SERVICES

O Free year-round tax filing services
including responding to IRS notices and
prior year tax filings

O Financial education and training

DOMESTIC VIOLENCE SERVICES
Empowering victims and survivors through
O Case management
O Housing
O Resources
O Referrals
O Mental health services
O Support groups
O SafeStart Initiative (reducing the impact
and incidence of violence on young
children in San Francisco)

COMMUNITY HEALTH WORKER
TRAINING PROGRAM
A twelve month job training including
O Office and receptionist skills
O Computer skills
O Community outreach
O Performing intakes
O Job search skills

O OQutside trainings

OTHER CASE MANAGEMENT SERVICES
O Family advocacy for housing, shelter,
welfare, CPS and/or other problems
O Peer parent support
O School uniforms and monthly bus
passes for homeless children

O Enrolling children in school

WE ALSO PROVIDE

O On Site Childcare, for clients using services
O Mental Health Services

O Parenting Classes
(Call or talk to Case Manager to enroll)

O Spanish Support Group, Thursdays at 1 PM

O Parents Empowering Parents Support
Group, Tuesdays at 1 PM

O NA Meeting, Mondays at 10 AM

O Peer Parent Support Group
Thursdays at 10-11:30 AM

O Prenatal Yoga, Thursdays at 9:15-10:15 AM

O Prenatal Classes (call for dates)
Thursdays at 10:30 AM-12 PM

O ESL Classes, Tuesdays at 1-3 PM

O Open Computer Lab
Mondays, Wednesdays and Thursdays at
9 AM-12 PM; 1-5 PM
Tuesdays at 1-5 PM

O Art Classes, Thursdays at 3-5 PM

O Parent/Child Play Group
Fridays at 9:30-11 AM

O Spanish Neonatal Grief Support Group,
2nd Monday of each month at 10 AM (Call to
enroll)

O Sewing Classes, Tuesdays at 1-4 PM

O First Steps, a group for new parents,
Tuesdays at 10-11:30 AM

O Jewelry Classes (Call for schedule of classes)
O Infant Massage (Call for information)

O Support Group for Fathers, Fridays at
1:30-3PM




